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4 AQTF Essential Conditions and Standards for

’ Victorian Registration &

’ Qualifications Authority Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

Audit Date: 25th and 26th November 2014 RTO: Central Highlands Group Training Inc.
Applicant Details e .
Applicant Name Central Highlands Group Training Inc. ‘ TOID 3683
Address 14 Hill Street, Ballarat Vic 3353
\ Website ‘ www.bgt.org.au
Registration Contact Mrs Marilyn Morley
Phone Number 0353331707 | Email [ marilyn@bgt.org.au
AudtTean
Audit Firm Moore Stephens Auditor/s Anna-Louise Allen
Auditor/s Other Attendees
Registering Body Details - .
Contact Person Emma Hickingbotham
Phone Number 9032 1562 Email | vet.audit@edumail.vic.gov.au
Audit Details = .
Type of Audit Re-registration Audit
Conditions Audited 1,3,6,7,8,9
Standards Audited 11,1.2,13,14,15 | 21,22,23,24,25,26,2.7 31,3233 34
XSd?téd Guidelines 12345
Audit Date/s 25th and 26th November 2014
RTO Background ,

Central Highlands Group Training Inc. trades as BGT employment, training and youth services. The RTO's main
target audience is youth and apprentices. BGT offers VET in Schools to a number of local schools on a fee for
service basis. The RTO has had a Victorian Government Funded training contract for many years, however
they have found the recent years very challenging as new providers move into the area offering cheaper
programs with shorter deliveries.

BGT employs 9 trainers and assessors, 4 part time 5 full time. Class sizes range from 12 to 18, although
planning allows for a 25 -30% attrition rate. The Industry Skills Centre which provides training in engineering
has seen a growth spurt in the past 12 months, with numbers doubling.

BTG has strong relationships with employers in the area providing apprenticeships for Maxitrans, traineeships
for VicRoads and work placements with Nazareth House.

Students come from outlying towns (20 — 30 Km radius) as well as the Ballarat area. The RTO retains the
Hospitality and Retail qualifications on their scope to support the group training arm of the business. These
qualifications are not actively marketed.
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‘ AQTF Essential Conditions and Standards for

Victorian Registration &

‘ Qualifications Authority Continuing Registration & VRQA Guidelines for VET
Providers - Audit Report

Audit Date: 25th and 26th November 2014 RTO: Central Highlands Group Training Inc.

Qualifications/Units Audited!

~ QUALIFICATION/UNIT OF COMPETENCE/ACCREDITED COURSE

Qualification/Unit of Competence/Accredited , .

TGA Code Course (as per TGA) Delivery Site
22012VIC Certificate | in Vocational Preparation Vic
MEM20105 Certificate Il in Engineering Vic
TAE40110 Certificate |V in Training and Assessment Vic
CHC30212 Certificate IIl in Aged Care Vic
CHC30312 Certificate 11l in Home and Community Care Vie

Interviewee(s) — Staff name and position; employer name and position

= Training Manager

=1 Training Services Co-ordinator

(| Trainer Aged Care/Home and Community Care
R Trainer Food Handling Vocational Preparation
O | Trainer Vocational Preparation

I Trainer Engineering

Permanent Delivery Sites - | Yes No

Do the RTO's permanent delivery sites match the information provided by the VRQA? v

If* No', please provided amended details below:

1 Samples have been selected in accordance with the VRQA VET Audit Sampling Methodology
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