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Why Study with Us 

 

Ballarat Group Training have been established in the Ballarat Community since 1986. 

Like many careers, ours is a story of change, determination and most of all growth. BGT now 

provide various entry level qualifications, employment and assistance programs to all members of 

our local community. 

 

Your trainer will be by your side every step of the way, working with you and providing assistance 

to ensure that you reach your full academic potential. 

Your trainer is available to you during work hours via phone, email or online. In addition, your 

trainer will schedule regular one on one catch ups which will allow you time to touch base 

regarding any questions that you may have and to discuss your academic progress.  

 

Nationally Recognised Qualifications 

Ballarat Group Training (BGT) delivers nationally recognised and accredited qualifications under 

the Australian Qualifications Framework.  

 

We Strive to Achieve  

We are constantly striving to achieve and better our services and educational offering learners. 

Most notably in 2022 we received:  

2022 Ballarat Business Excellence Awards  

o Winner in the Professional Services Category 

o Finalist in the Innovation Category 

 
      Not just about Education 
     Our facility at Barkly Square provides a range of resources of individuals to reach out to. We are here to   

      help you grow holistically and will provide you with any support and/or guidance or recommendations for   

      services that may support and guide you so that we can to ensure that you are the best version of  

      yourself.   
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What is Vocational Education? 

 
Vocational Education focuses on practical education, delivering the most up to 

date and relevant skills and knowledge that a learner requires for the specific 

industry in which they currently or hope to work in. 

The aim of Vocational Education is to ensure that students are work ready upon 

completion of their chosen qualification.  

Vocational education can be delivered through one or a combination of the 

below:  

• Trade School 

• RTO or TAFE 

• VET in Schools 

• Apprenticeships 

• Traineeships 

• Standalone Qualification 

 

Competency Based Training

Competency-based training focuses solely on a learner’s ability to absorb and comprehend information, as well 

as demonstrate skills and knowledge that are defined to be those required to meet industry-defined 

standards.  

This form of training allows a learner to move to the next unit of learning as soon as they have achieved their 

current level of competency, permits learners to complete training in their own time and at their own pace. 

Evidence of your skills and knowledge will be gathered by using a variety of assessment methods, some of 

which include: 

• Written responses 
• Projects 
• Observation in the workplace 
• Demonstration 

• Portfolio 
• Case studies 

  

 

After each assessment, you will be deemed: 

• Satisfactory – which means your assessment was of an acceptable standard 
• Not satisfactory – which means that you are missing information or have provided incorrect 

information. 
 

 

Once you have achieved a Satisfactory result in 

each assessment task for the unit, your will be 

awarded an overall Competent for the unit. This 

will mean you have successfully achieved the 

required skills and knowledge for the unit, and can 

advance to the next unit within your qualification. 

There are no exams or tests and learners are 

assessed solely on their understanding and are not 

compared to other learners.  
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Methods of Delivery 

 
We offer a range of delivery modes to cater to both the learning styles and lifestyles of learners.  

 

Flexi Learners 

Flexi Learners complete their studies through our online Learning Management System. Each Learner is 

assigned to a trainer which they can reach out to should they have any questions or require any support 

throughout their studies. Trainers will make contact once a month at a minimum to check in with each 

learner individually to offer any assistance.  

 

Apprentices and Trainees 

Apprentices and Trainees undertake their studies as part of their employment. Our trainers will be 

available by phone, email or online meeting platform to offer any assistance a learner may require. 

Trainers will also be in contact a minimum of once a month with both the trainee/apprentice and their  

employer to offer support, discuss progress and ensure that the apprentice/trainee and the employer 

are meeting their apprentice/trainee obligations.  

 

VETiS Learners  

Learners who undertake VET studies as part of their year 11 and 12 studies. There VET studies follow the 

competency based grading system and will be delivered in a classroom setting. Results from studies will 

count towards VCE or VCAL certificates.  
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Qualifications We Offer 
 

BGT Jobs and Training offer nationally recognised training and assessment for the following courses in line with 

the Australian Qualification Framework (AQF)  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

FULL QUALIFICATIONS 

 

CLASSROOM FLEXI 
(ONLINE) 

TRAINEESHIP/ 
APPRENTICESHIP 

VETIS 

BSB30120 Certificate III in 
Business 

NO YES YES NO 

BSB40120 Certificate IV in 
Business 

NO YES YES NO 

BSB40520 Certificate IV in 
Leadership and 
Management 

NO YES YES NO 

CHC43115 Certificate IV in 
Disability 

NO NO YES NO 

CHC30121 Certificate III in Early 
Childhood Education 

and Care 

NO NO YES YES 

MEM30319 Certificate III in 
Engineering - 

Fabrication Trade 

NO NO YES 
involves 1 day 

attendance in our Skills 
Centre 

NO 

MEM20105 Certificate II in 
Engineering 

Onsite in our 
Skills Centre 

NO YES NO 

SHORT COURSES 

 

CLASSROOM FLEXI 
(ONLINE) 

TRAINEESHIP/ 
APPRENTICESHIP 

VETIS 

SITHFAB002 Provide responsible 
service of alcohol 

YES NO NO NO 

CPCWHS1001 Prepare to work safely in 
the construction industry 

YES NO NO NO 
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Credit Transfer and Recognition of Prior Learning 

 
 

BGT Jobs and Training cater for RPL and Credit Transfer Requests. All Learners are asked to apply for CT or RPL 

during the Pre Training Review, all requests are reviewed by our RTO team to determine if CT and/or RPL can 

be awarded to the learner.  

 

 

 

Recognition of Prior Learning (RPL) 

 

Recognition of Prior Learning is the acknowledgment of the full range of the individual’s skills and knowledge, 

irrespective of where or how the learning has taken place. Please note that sufficient evidence must be 

provided by the learner to demonstrate they have current skills and knowledge to achieve competency in one 

or multiple units of competency.  

To receive an RPL for any unit you must 

complete an RPL process. Further 

information on this can be obtained from 

your Trainer. 

 

 

 

Credit Transfer (CT) 

 

Students that have previously completed 

VET and/or tertiary education and hold 

unit(s) of competency are invited to apply 

for Credit Transfer (CT).  

Learners will be required to provide a copy of the previous Qualification, Record of Results or Statement of 

Attainment to BGT Jobs and Training prior to commencing their course. 

The documentation that is being submitted must be the original document OR a certified copy of the  

document. 

BGT Jobs and Training will review the evidence submitted and match and equivalency of competencies held.  

The learner will be advised of the outcome of their Credit Transfer (CT) application in writing. 
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Course Overview 

 
CHC43115 Certificate IV in Disability is a Nationally Accredited Qualification that helps the learner gain the 

skills, insight and knowledge to enable a successful career in supporting and empowering people with 

disabilities towards a life of independence, self-reliance, community participation and wellbeing. 

This qualification is best suited to individuals who have career aspirations to work with individuals who require 

varying levels of care and support in order to undertake day to day activities. As a disability worker you will 

have the opportunity to work within residential, further education, recreation and leisure, day respite and 

community access.  

 

Delivery Methods 

 
Ballarat Group Training (BGT) offers CHC43115 Certificate IV in Disability through the following delivery 

models: 

 Traineeship 
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Learning Outcomes 

 
Some of the learning outcomes which you can be expected to achieve through the undertaking of the 

CHC43115 Certificate IV in Disability include but are not limited to:  

 Provide individualized support  

 Advocate for people with a disability 

 Manage legal and ethical compliance 

 Facilitate community participation and social inclusion  

 Enable and support the empowerment of people with disability 

 

Career Opportunities 
 

At Ballarat Group Training (BGT) our purpose is creating stories with jobs and training. We are dedicated to 

providing you with the support, the industry insight and the skills and knowledge to ensure that you can 

reach your full potential.  

Career Opportunities that may become available to a learner upon successful completion of CHC43115 

Certificate IV in Disability: 

 

 Disability Support Worker 

 Residential Support Worker 

 Respite Worker 

 Community-Based Support Officer 

 Personal Care Assistant 
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Course Structure 

 
In order to satisfy the requirements to be awarded CHC43115 Certificate IV in Disability learners must 

complete:  

 

A total of 14 units consisting of:  11 core units and 3 

electives.  

Our trainers will assist with the selection of elective 

units to ensure that your studies will equip you with 

the knowledge and skills you are aiming to gain from 

undertaking this qualification. 

 

 

 

 

For more information in regards to course structure and requirements please visit: training.gov.au - 

CHC43115 - Certificate IV in Disability 

 

 

Further Education 
Learning Pathways that may become available after the 

successful completion of CHC43115 Certificate IV in Disability 

include:  

 Diploma in Community Services* 

 Certificate IV in Leisure and Health 

 Diploma of Community Services 

 Diploma of Leisure and Health 

 Bachelor of Social Work 

 Bachelor of Nursing 

*Not Offered through Ballarat Group Training (BGT)  

Elective Packaging Rules:                                                                      

A minimum of 2 Units from the Certificate IV in Disability 
Elective list                                                                                                                      
And                                                                                                          
1 Unit from any endorsed Training Package or accredited 
course 

  

 

https://training.gov.au/Training/Details/CHC43115
https://training.gov.au/Training/Details/CHC43115
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Units 
The following units are on offer as part of the CHC43115 Certificate IV in Disability, your trainer will assist you in selecting the units that are most relevant to your current or prospective job 

position and ensure that the units meet the packaging rules in order for you to achieve all the requirements to be awarded your qualification upon completion.  

 

 

Core units  

 

CHCCCS015 Provide individualised support 

CHCDIS002 Follow established person-centred behaviour  

    supports 

CHCDIS005 Develop and provide person-centred service  

    responses 

CHCDIS007 Facilitate the empowerment of people with  

    disability 

CHCDIS008 Facilitate community participation and social  

    inclusion 

CHCDIS009 Facilitate ongoing skills development using a  

    person-centred approach 

CHCDIS010 Provide person-centred services to people with  

    disability with complex needs 

CHCDIV001 Work with diverse people 

CHCLEG003 Manage legal and ethical compliance 

HLTAAP001 Recognise healthy body systems 

HLTWHS002 Follow safe work practices for direct client care 

 

Elective units  

 

CHCADV001 Facilitate the interests and rights of clients 

CHCADV002 Provide advocacy and representation services 

CHCAGE001 Facilitate the empowerment of older people 

CHCAGE003 Coordinate services for older people 

CHCAGE005 Provide support to people living with dementia 

CHCAOD001 Work in an alcohol and other drugs context 

CHCCCS001 Address the needs of people with chronic disease 

 

 

 

CHCCCS004 Assess co-existing needs 

CHCCCS005 Conduct individual assessments 

CHCCCS006 Facilitate individual service planning and delivery 

CHCCCS007 Develop and implement service programs 

CHCCCS008 Develop strategies to address unmet needs 

CHCCCS010 Maintain a high standard of service 

CHCCCS011 Meet personal support needs 

CHCCCS017 Provide loss and grief support 

CHCCCS018 Provide suicide bereavement support 

CHCCCS019 Recognise and respond to crisis situations 

CHCCCS021 Respond to suspected abuse 

CHCCCS023 Support independence and wellbeing 

CHCCCS024 Support individuals with autism spectrum disorder 

CHCCCS025 Support relationships with carers and families 

CHCCCS026 Transport individuals 

CHCCCS027 Visit client residence 

CHCCOM002 Use communication to build relationships 

CHCDIS004 Communicate using augmentative and alternative  

    communication strategies 

CHCDIS006 Develop and promote positive person-centred  

    behaviour supports 

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander  

    cultural safety 

CHCDIV003 Manage and promote diversity 

CHCECD001 Analyse and apply information that supports  

     employment and career development 

CHCECD002 Deliver and monitor contracted employment  

     services 
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CHCEDU001 Provide community focussed health promotion  

      and prevention strategies 

CHCEDU003 Provide sexual and reproductive health  

   information to clients 

CHCEDU004 Develop, implement and review sexual and  

      reproductive health education programs 

CHCEDU005 Work with clients to identify financial literacy  

   education needs 

CHCEDU006 Improve clients’ fundamental financial literacy  

    skills 

CHCEDU007 Provide group education on consumer credit and  

   debt 

CHCHCS001 Provide home and community support services 

CHCHCS002 Coordinate and monitor home based support 

CHCINM001 Meet statutory and organisation information  

      requirements 

CHCLAH001 Work effectively in the leisure and health  

      industries 

CHCLAH002 Contribute to leisure and health programming 

CHCLAH003 Participate in the planning, implementation and  

monitoring of individual leisure and health    

programs 

CHCLLN001 Respond to client language, literacy and numeracy  

  needs 

CHCMGT001 Develop, implement and review quality  

       framework 

 

CHCMGT002 Manage partnership agreements with service  

       providers 

CHCMHS001 Work with people with mental health issues 

CHCPAL001 Deliver care services using a palliative approach 

CHCPAL002 Plan for and provide care services using a  

    palliative approach 

CHCPRP001 Develop and maintain networks and collaborative  

     partnerships 

CHCPRT002 Support the rights and safety of children and  

     young people 

CHCSET001 Work with forced migrants 

CHCSOH001 Work with people experiencing or at risk of   

homelessness 

CHCVOL003 Recruit, induct and support volunteers 

CHCYTH001 Engage respectfully with young people 

HLTAAP002 Confirm physical health status 

HLTFSE001 Follow basic food safety practices 

HLTHPS006 Assist clients with medication 

HLTHPS007 Administer and monitor medications 

HLTOHC001 Recognise and respond to oral health issues 

HLTOHC002 Inform and support patients and groups about  

     oral health 

HLTOHC003 Apply and manage use of basic oral health  

     products 

HLTOHC004 Provide or assist with oral hygiene 

HLTOHC005 Use basic oral health screening tools 

HLTOHC006 Apply fluoride varnish 

HLTWHS003 Maintain work health and safety 

HLTWHS004 Manage work health and safety 

BSBFIM501 Manage budgets and financial plans 

BSBFLM306 Provide workplace information and resourcing  

     plans 

BSBINM201 Process and maintain workplace information 

BSBLDR402 Lead effective workplace relationships 

BSBMGT401 Show leadership in the workplace 

BSBMGT406 Plan and monitor continuous improvement 

BSBWOR204 Use business technology 

TAEDEL402A Plan, organise and facilitate learning in the  

       workplace 

TAEDEL404A Mentor in the workplace
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Placement 
As part of the course, you will be required to complete 120 hours of practical placement in the workplace. If 

you are undertaking this qualification through a traineeship mode of delivery, practical placement is achieved 

through your day-to-day work, additional placement is not required. 

 

IT requirements  

 
Ballarat Group Training (BGT) utilise the Catapult Learning Management System for Learners to access their 

learning resources as well as complete and submit assessments.  

 

You will need to meet the following IT requirements to be successful in studying with us: 

- Have access to a desktop or laptop computer 

- Have access to an internet connection 

- Have the following applications installed on your computer: 

 Chrome or Safari (Web Browsers)  

 Microsoft Office Suite 

 Adobe PDF Reader. 

 

 

Pricing and Payment Options 

 
Government Funding Schemes 

 

BGT Jobs and Training deliver courses either under a Fee for Service model or Skills First Funding for those 

whom are eligible and attract Government Funding.  

 

We are also proud to support individuals gain partial/full qualifications through the VETiS – VET in Schools 

Program. This allows individuals to study nationally recognized qualifications as part of their VCE or VCAL 

programs.  

 

Lastly, we do support the community through the Learn Local scheme, providing real skills that will assist 

individuals in being work ready.  

 

We deliver courses throughout Victoria in a range of delivery modes including: Apprenticeship/Traineeship, 

Flexi (online) or blended (online/classroom). 

 

Fees 

 

Fees do vary and are individualised based on the units that are selected by the learner. In order to ensure 

transparency, once the learner has undergone the selection of units, each Learner is provided with an 

individualised Statement of Fees.  
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Payment Options 

Payment options include, EFT, Credit and/or EFTPOS 

We do also offer payment plans  

 

How to Enrol 
 

If you are ready to take the next steps towards obtaining your qualification, please feel free to contact us for 

the next steps: 

 

Course and Enrolment Inquiries: training@bgt.org.au  

           OR   

           03 5333 8600 

 

We look forward to assisting you in your educational journey.  
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Contact Details 

 

 
Legal Name Central Highlands Group Training Inc. 

Trading Name Ballarat Group Training (BGT) 

ABN 73 288 998 195  

RTO Provider Number 3683                  

Phone 03 5333 8600 

Website https://www.bgt.org.au/ 

 

   Email Contacts 

Course Inquiries  training@bgt.org.au 

Complaints/Appeals emily@bgt.org.au 

Feedback graham@bgt.org.au      OR     

https://www.bgt.org.au/feedback.html 

General Inquiries  training@bgt.org.au 

Training Manager emily@bgt.org.au 

CEO graham@bgt.org.au 

     

    Physical Addresses 

Classrooms Barkly Square - 25-39 Barkly Street, Ballarat, VIC  3350 

Offices  Barkly Square - 25-39 Barkly Street, Ballarat, VIC  3350 

 
 

 

 


